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YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE ADDITIONAL 

SERVICES  

Dental Services 

Starting January 31, 2024, Highmark Blue Cross Blue Shield of Western New York will be 

covering crowns and root canals in certain circumstances so that you can keep more of your 

natural teeth.  

 

In addition, replacement dentures and implants will only need a recommendation from your 

dentist to determine if they are necessary.  This will make it easier for you to access these dental 

services. 

 

To learn more about these services, call Member Services at 866-231-0847 (TTY 711). 

 

 

 

bcbswny.com/stateplans   

 

Highmark Blue Cross Blue Shield of Western New York is a trade name of Highmark Western 

and Northeastern New York Inc., an independent licensee of the Blue Cross Blue Shield 

Association. 
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