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YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE MORE SERVICES 

Infertility Services 
If you are unable to get pregnant, BlueCross BlueShield covers services that may help. 

Starting October 1, 2019, BlueCross BlueShield will cover some drugs for infertility. This 
benefit will be limited to coverage for three cycles of treatment per lifetime. 

BlueCross BlueShield will also cover services related to prescribing and monitoring the use of 
such drugs. The infertility benefit includes: 

• Office visits.
• X-ray of the uterus and fallopian tubes.
• Pelvic ultrasound.
• Blood testing.

Eligibility 
You may be eligible for infertility services if you meet the following criteria: 

• You are 21-34 years old, and are unable to get pregnant after 12 months of regular,
unprotected sex. 

• You are 35-44 years old, and are unable to get pregnant after six months of regular,
unprotected sex. 

To learn more about these services, call Member Services at 1-866-231-0847 (TTY 711) 
Monday through Friday from 8:30 a.m. to 6 p.m. Eastern time. 

Amerigroup Partnership Plan, LLC provides management services for BlueCross BlueShield of 
Western New York’s managed Medicaid. BlueCross BlueShield of Western New York is a 
division of HealthNow New York Inc., an independent licensee of the Blue Cross and  
Blue Shield Association. 
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