Important

P I a n I nfo rm ati 0 n BlueCross BlueShield of Western New York

YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE NEW SERVICES
FOR MEMBERS UNDER 21

Children’s Family Treatment and Support Services

You may already get similar services with your State Medicaid Card. Starting on the dates
below, use your BlueCross BlueShield benefit card to get the service.

January 1, 2019

On January 1, 2019, use your BlueCross BlueShield benefit card to get Children and
Family Treatment and Support Services. These services include:

e Other Licensed Practitioner (OLP). This benefit lets you get individual, group or
family therapy where you are most comfortable.

e Psychosocial Rehabilitation (PSR). This benefit helps you relearn skills to help you in
your community. This service was called “Skill Building.”

e Community Psychiatric Supports and Treatment (CPST). This benefit helps you
stay in your home and communicate better with family, friends and others. This
service was called “Intensive In Home Services,” “Crisis Avoidance Management &
Training,” or “Intensive In Home Supports and Services.”

If you are under 21 years old and have federal Social Security Insurance disability status or
have been determined Social Security Insurance-Related by New York State, use your State
Medicaid Card for these Children’s Family Treatment and Support Services.
www.bcbswny.com/stateplans
Amerigroup Partnership Plan, LLC provides management services for BlueCross BlueShield of

Western New York’s managed Medicaid. A division of HealthNow New York Inc., an
independent licensee of the Blue Cross and Blue Shield Association.
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