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YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE MORE SERVICES
School-Based Health Center Services

Starting April 1, 2025, Highmark Blue Cross Blue Shield will cover services from
School-Based Health Centers (SBHC).

What are SBHC services?

A SBHC is located in a school and is available to the students enrolled in that school.
SBHCs offer a variety of primary medical, social, mental health, and health education
services including, but not limited to:

e Health check-ups and well-child visits,

e Diagnosis and treatment of injuries and sickness,

e Diagnosis and ongoing care of chronic health problems,

e Family planning and reproductive health services,

e Dental services such as oral exams and fluoride treatments, and

e Some SBHCs have dental clinics which also offer cleanings, fillings, and other
preventive and restorative services.

To learn more about these services, please call Member Services at 1-866-231-0847
(TTY 711) Monday through Friday, 8:30 a.m. to 6 p.m. Eastern time.

www.bcbswny.com/stateplans

Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross
Blue Shield is an independent licensee of the Blue Cross Blue Shield Association.
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